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Please note

The information mentioned regarding potential future
products Is not a commitment, promise,

or legal obligation to deliver any material, code

or functionality. Information about potential

future products may not be incorporated into

any contract.

The development, release, and timing ot any
future tfeatures or functionality described for our
products remains at our sole discretion.

IBM’s statements regarding its plans, directions, and
iIntent are subject to change or withdrawal without notice
at IBM’s sole discretion.

Information regarding potential tuture products
IS Intended to outline our general product direction and
It should not be relied on in making a purchasing decision.



Advance your asset
management with

IBM asset litecycle
management solutions

Maximo Application Suite

An integrated asset litecycle
management software that
unifies your asset operations.

Asset
Lifecycle
Management

oD
Nsights & repo™

Operate

IBM Asset Lifecycle Management
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0 Asset investment planning

Investment planning

Total cost of maintenance

Capital planning

Project & portfolio management

ESG & climate risk

% Enterprise asset management

T ST

(? Asset performance management

Asset & work registry

Reliability-centered maintenance

Asset inspections

Condition-based maintenance

Field service management

Supply chain & inventory optimization

Asset performance intelligence

Health & safety

Energy intelligence

‘ Predictive maintenance

Asset class solutions

Real estate & facilities IT asset & service management ‘ Data centers

| Renewables | Vegetation management

Environmental solutions

| Corporate sustainability reporting

| Environmental compliance

| Decarbonization intelligence

Industry focus
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Built with watsonx




Maximo Application Suite Is the
cornerstone of asset litecycle
management, delivering value
to our clients

The Business Value of
IBM Maximo

Download the report: ibm.biz/maximo-bv

IBM asset lifecycle management
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Extend the litespan
of assets.

17% increase in asset lifespan™

—)
=

Reduce maintenance
and operations costs.

$243,000 annual asset
management cost avoidance*

T

Manage risk associated with

avallability and sustainability.

47% reduction in unplanned
downtime*

* Business value results are based on interviews
with IBM Maximo® customers (n = 10)

&

Increase worktorce
productivity.

26% more productive
technicians™


http://ibm.biz/maximo-bv​
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Application Suite il
Manage Real Estate & Facilities

Intelligent Asset Management Intelligent Asset Management

Provides a complete asset

T
view, addressing key '\/\é a'As E\f“o

organizational roles - -

Q

Technicians
Technician Supervisor
Asset Maintenance Manager

Predict
Predictive Failures

Health
360 View of Assets

Monitor
Monitor and Detect Anomalies

Visual Inspection
AI-Powered Insights

Mobility and Dashboards | Intuitive and Modernized

Plant Manager Scheduling and dispatching Service requests Work execution Issues and transfers/
Fleet Manager dashboards receipts

. perational dasnboar sset audits nspections nventory countbooks

perations Manager Operational dashboard A di I i I book

Reliability Engineer
Quality Manager
Planners / Schedulers
Dispatchers
Storeroom Managers
Purchasing Managers
Facility Managers

Program manager
Project manager

Space planner
Reservation coordinator

Industry Solutions & Add-on’s | Accelerate time to value

Manage

— Reliability strategies

— Health safety and environment
— Schedule optimization

— Maximo IT

Real Estate and Facilities
— Lease management
— Space management
— Capital planning

Agents and Alerts | AI and Analytical Insights

IBM Cloud Pak for Data | Watson | App Connect | Cognos Analytics

‘ Red Hat

Infrastructure Independent

Real estate strategist OpenShift = Common Operating Environment

Lease administrator IBM Cloud AWS Azure Google Cloud Private Edge Systems

Lease accountant O, O, = —
~ (-/C/‘\\ /Cf\\ (/CA < | =
C D > > > C D : —

IBM Asset Lifecycle Management / © 2025 IBM Corporation




Maximo Application Suite - Catalog

MAS Applications

Manage

Industry Focus Solutions

Manage Manage
Transportation Nuclear
Add-on Solutions
Visual Inspection Edge Collaborate
M Manage
anage Health, Safety &
Optimizer

Environment

RE&F RE&F
Service Management &
Maintenance

Space Management /
Reserve

Add-on Solutions with SaaS Requirement

MRO IO Renewables

IBM Asset Lifecycle Management / © 2025 IBM Corporation

Real Estate & Facilities

Manage
Utilities

Manage
Asset Configuration
Manager

Manage
Service Provider

RE&F

Lease Accounting

Manage
Reliability Strategies

Monitor

Manhage

Oil & Gas

Manage
Spatial

Manage
Location Services Esri

RE&F
Capital Planning / FCA

Manage

Maintenance Cost
Insights

Health

Manage
Aviation

Manage
SAP / Oracle Connector

Manage
WorkDay Connector

Manage
Al Services

Target: MASv9.1 | Q2 2025

Note:
Catalog does not represent licensing

Visual

Predict :
Inspections

Manage
Civil Infrastructure

Manage
IT

Manage

Asset Investment
Planning




Introducing Maximo Application Suite 9.1

Generally Available June 24, 2025
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Extend the litespan
of assets.

Reduce maintenance
and operations costs.

Manage risk associated with
avallability and sustainability.

Increase workforce
productivity.

Empowering Users with Al

Maximo Assistant

Support for additional ALM processes

Maximo Asset Investment Planning

Adding Asset Class coverage

Maximo Real Estate and Facllities

MAXIMO EAM Customers can upgrade to 9.1 directly from 7.6.0.10 or 7.6.1.2 or 7.6.1.3



How we respond to
client feedback -

Number of Ideas
MAS 9.1 Ideas delivered in release

39 Platform
28 Manage
79 Mobile
19 Spatial
08 Other

by the numbers 2

Number of Votes cast
across those Ideas

Top Ideas:
MAS Platform - Disable Welcome Emails in MAS

Manage - [Inventory Counting] Display additional data to help the
Storeroom Clerk identity Items

Manage - Guest Accounts Provisioning in MAS - For external "users”
Service Request Creation

Maximo Mobile - Technician (RBA) - Enter Premium Pay Hours on Labor
transactions

63

Highest vote count
for a single idea

Full list: https://bigblue.aha.io/bookmarks/custom pivots/7290953777414015370

© 2025 IBM Corporation

"Log out" user option for MAS system administrators


https://bigblue.aha.io/bookmarks/custom_pivots/7290953777414015370

Maximo Application Suite 9.1
GA Targeted Q2 2025

O

Extending MAS for ALM Enhanced processes with Unify MAS for ALM
xiending of embedded Al
L | — Cross-Suite Administration
. | — Cross-Suite Dashboards
— Asset Investment Planning — Conversational UX
— Maintenance Cost Insights — Mobile

powered by Apptio — Reliability Strategies

— Spatial Mapping
— Field Service Management

- IT

IBM’s statements regarding its plans, directions, and intent are subject to change or withdrawal

IBM/© 2025 IBM Corporation without notice at IBM’s sole discretion.



Target: MASv9.1 | Q2 2025

Maximo Real Estate and Facilities

Moving TRIRIGA/TAS capabilities into MAS XE

S
Suite administration Catalog
Applications Industry solutions Add-ons Tools

— Space management and reserve

Deploy and activate key Maximo applications for your enterprise users

— Optimize space with dynamic planning, real-time

: : h.t d .t : ,_..? Manage s Real Estate and Facilities

INsignts, and occupant services. A H
Manage your asset lifecycle, workflow, and business Manage real estate portfolios and facility assets throughout
processes and integrate with other enterprise their lifecycle with space management, reservations, capital

applications. projects, facility condition assessment, lease management,

— Capital projects and tacility condition assessment

operations and maintenance

— Enhance decision-making with a credible budget
framework, justified strategies, and effective execution

’ L4 3
26 modules + add-ons Let’s go - 14 modules + add-ons Let’s go s

Vi * Vo @

Monitor Health Predict Visual Inspection
— Lease management o
Optimize operating performance by Manage the health of your assets to Predict and manage the likelihood of Unleash the power of deep-learning AI
. . . using Al-powered remote asset increase asset availability and improve future failures by applying machine to quickly identify production defects
R I 'I: 'I: d d 'I: '|: 'I: monitoring to obtain insights into eplacement planning. learning and data analytics. and monitor assets for potential
ntegrate admin and accounting for cost savings, monitring o obtan nsghs f i m i o i sat or ot
compliance, and AI-driven insights.
— Monitor with workplace analytics & energy and o
Assist
1BM

asset monitoring

Use artificial intelligence and
augmented reality to enable technicians
to troubleshoot and repair equipment
problems more efficiently.

— Track usage with IoT sensors and Wi-Fi, integrating with
existing sensors tor energy monitoring

DEMO VIDEO — Real Estate Consolidation / Lease

IBM / © 2025 IBM Corporation


https://www.ibm.com/resources/digital-innovation/demos/tririga

Asset Investment Planning

Leverages Maximo’'s EAM and APM data to create asset
iInvestment plans, considering CAPEX, OPEX, and
annual cost vs. risk.

Capabilities:
« Built-in optimizer to quickly recommend intervention schedules
« Multi-scenario generation to give users valuable execution
options
« Integrated into Maximo Application Suite
« Value Framework to manage tailure costs and KPI impacts
« Self-service experience to get started quickly

Benefits:
« Improved Capital Planning Faster, more accurate modeling of
Investment strategies.
« Increased Operational Efficiency Alignment across
maintenance and capital planning objectives
« Reduced Costs & Avoided Failures Identifies the best timing for

asset replacements and major interventions.

DEMO VIDEO

IBM / © 2025 IBM Corporation

Target: MASv9.1 | Q2 2025

Create measure

Define and implement a custom measure for your organization’s goal "Renewable energy” in your value framework with IBM's tools, Learn how to reflect your unigue

priofities and goals,

E n Fa 1
tC02e Emissions
| Quality Fa Arpe ] d | il
tegary of facalit I
Failure cost KPI target L]
= 1EM Maxima Application Suite Manage '-_-:' )
The econamic cost associated with a
al v ko minimezeE with asset investmer i
establishes a baseling stratagy with (i \sset investment planning / Value framework |
bt g KPI targets, . '
Edit value framewaork Cance save draft | EEUCIER
Manage sample goals and measures. Save as draft and review before publishing.
Formula

~  Emission Reduction

&

Furthering our Met-Zera commitments by eliminating high emissions risk assets from our operations.

Measure Description Type

SUm

lonnes of CO2 equivalents, is vsed to calculate and expreds greanhause gas emissions. D02, or carbon dioxide... KPT & |

Mesasure Description Type
SA101 System Awerage Interruption Duration Index (SAIOI) measures the total duration of power,., KFI P 1]
=A1F] System Average Interruption Freguency Index (S&IFI) measures the avarage number of... KEFL £ E[
1 I M I i I | K |
I [ I he t KF P 1]
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https://mediacenter.ibm.com/media/1_snbdo4ab

Target: MASv9.1 | Q2 2025

Maximo Maintenance Cost Insights . ———
Powered by IBM Apptio g o

C [ 14 dnte Cost parwarkarder 0§ Labdr codt
oL —y
q (1:-':_," 37 M $327 q
nnnnnnnnnnnnn g oL E 1 pate d

Understand total maintenance costs, including

labor, services, materials, and tools. A YD
— New Maximo MCI Dashboard- View cost data to justity R o R Y
Condition Based Maintenance R o o
— Identity cost drivers - Identity areas to cut |
maintenance costs by optimizing strategies. | i i
. . . I
— Cost Models/KPI's - Pre-built KPIs tor analysis by site, | | I 1| I | | | I S
asset, work type, and tailure code S
— Improve Data Qqal|ty - Detect bad or missing data in C%ﬂﬂ,e.:rn o
TCM cost analysis
. . . . . E;t499M 6% MoMm T ;?.‘;;Emt:mﬁ MoM 4 :;E:EE;E -21% MoM
— Power of Apptio - Drill into cost data in Apptio for o s || o SSe—— ek o
dee per anal.yS|S Assots with Most Work Orders YTD Work Order Type by Asset n:::::m.e
o —— s IR
— External Data - Incorporate external data for extended T — — woor
cost analysis B | .

IBM / © 2025 IBM Corporation



Maximo Application Suite 9.1

GA Targeted Q2 2025

Extending MAS for ALM

— Real Estate and Facilities (TRIRIGA)
— Asset Investment Planning

— Maintenance Cost Insights
powered by Apptio

IBM / © 2025 IBM Corporation

Enhanced processes with
embedded Al

— Similarity tracking for Work Orders
— Conversational UX

— Reliability Strategies

O

Unify MAS for ALM

— Cross-Suite Administration
— (Cross-Suite Dashboards

— Mobile

— Spatial Mapping

— Field Service Management

- IT

IBM’s statements regarding its plans, directions, and intent are subject to change or withdrawal

without notice at IBM’s sole discretion.
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Purpose Built, watsonx

Maximo Assistant

Work Order Intelligence

L ,_.i-_-

On-demand insights and guided actions
from complex, unstructured data at scale.

Automate work order process flow with
advisory infused Al

Tabular results directly integrated into
Maximo user/navigation interface

Automation Software / 2025 / IBM Corporation

Intelligent Workflows

Reliability FMEA Builder
(Automated CBM)

Multi-modal AI agents, condition
summary, smart alerts, forecasting,
automated WOs generation

Build FMEA and asset maintenance
strategies in a faction of the time

14



WO In’[euige nce Available in MAS 9.0

Multi-Classitier
R e CO m m en da t[ O n S u S [ n g Wa tS O n X Compressor pump vibrations at high operational load

Enter a short description of what the work order is for.

Hide long description

Edit Insert Format

Y B I U S  sansserif v 12pt v @ B Av &v itv zv E = 3 %k O
Problem codes are recommended based on WO details to
assist with existing challenges with poor quality (or
missing) work order data, impacting effective "M ok - | ¢
maintenance prioritization decisions as well as time spent
on review and approval. Edvard Smith Q Edwardsmith Q
« Al model trained using long and short descriptions
from a small set of related work orders 11630 Qe o
 Work Orders displays the AI recommendations for || r—
review/accept
+ Uses new IBM AI Design UI elements secpropem eoce
incorporated into Graphite — B .
- Provides confidence score of the predictions N—
O =AI LEAK Leaking
O Al LOWPRES Low pressure 50%
O LowvoL Low volume
O STOPPED Stopped

IBM / © 2025 IBM Corporation



WO Intelligence - Select WO's that will be used tor Training

Work orders /

Unable to start the equipment

Work order WO_TRAIN10

Status

Summary

Plans

Related records

Workflow assignments

Work log

Communication log

O

WMATL

APPR WSCH

Summary

Corrective Maintenance Used for training AT model

Reported by Jwned by
MAXADMIN 5 el
scheduled star Schedul In
specified S fieq
o larget fin
unspecifiea Unspecifiea

re clas Problem cod

ficatio Class descrig
Unspeées ‘,"P:(.’ nNsp yf[v(
Parent work order 3L account
Unspecified Unspecified

Asset and location

INPRG

401124

Remove from Al training model

Create follow-up work order

COMP Create work order

Stdlr ‘-'erl"‘. Oow

Lhange status

select owner or owner group

View source record

IBM / © 2025 IBM Corporation
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Al powered - Similarity

Configurable to indicate which attributes should be
used to identify duplicate/similar WO records.

Helping with a variety of use cases:

« Improve ticket close rates by referencing records that
have i1ssues/problems that match the current
condition.

» Assign/manage work in groups to streamline resource
usage.

* Consolidate duplicate work to streamline resolution.

« Identity patterns of repeated incidents/work to
iIdentify bad actors or potential training requirements.

IBM / © 2025 IBM Corporation

@ £

B B

O O

IBM Maximo Application Suite Manage

Work orders / 1004 [/ Similar work orders

Similar work orders

The following work orders are similar to work order 1004.

Current work order

Work Order Description

1004 Generator Overhaul
Similar work orders

[0 work Order Description

[] 1384 Relocate Guard

O 1477 Rebuild Feedwater
[] 1006 Generator Overhaul
[0 1285 Feedwater Pump
(] 1370 Paint Guard Rail

Items per page: 100 v 1-5 of 5 items

Location

BR300

Location

BR300

BR300

BPM3100

BR230

BR200

Asset

11300

Asset

11300

11300

13140

11230

BR200

Status

APPR

Status

APPR

WAPPR

INPRR

WAPPR

WAPPR

Targeted MAS 9.1

Scheduled start

3/30/25 3:00 PM

Scheduled start

3/30/25 3:00 PM

5/23/2512:00 PM

6/17/25 3:00 PM

4/15/25 3:00 PM

4/07/25 3:00 PM

Site

BEDFORD

Site

BEDFORD

BEDFORD

BEDFORD

BEDFORD

BEDFORD

lIf

N% I
Similarity score

92%

87%

79%

68%

64%

1 v of1 pages 4 >

17



Maximo AI Assistant

Content Retrieval

* Quickly find and display hidden, relevant information
from unstructured texts and data sets across all
Integrated Maximo systems using natural language
prompts. Initial support for WO/SR/Assets.

Calculations

* Perform calculations based on natural language (i.e.
Count, Sum, Max/Min, Frequencies) to support further
analysis

FUTURE (9.1+)

Summarizations

« Capture key points and overviews by transforming large amounts of domain-
specific texts and data into summaries

Workflow Automation

« Automatically recommend and guide the execution of next steps related to
human-entered tasks and goals

IBM / © 2025 IBM Corporation

Al C

@ watsonx 3:29 PM

Hi, how can I help you?

I can help you find data that's in Maximo
Manage. Get started by typing your request.

Quick starters

Show assets at my site that have open

work orders. >
Show open work orders that I own. B
Which service requests at my site are >

overdue?

Targeted MAS 9.1

ALl C —

You 3:32 PM

how many WOs are there for each problem
code at bedford?

.kg watsonx 3:32 PM

Your request

I want to find out how many work orders there
are for each problem code at the Bedford site

Results: 11 N i
Count of Work Order Problem Code
34 FEED
2 FLAME
18 LEAK
18 LIFT
6 LOWPRES
18



Maximo Assistant IS comprised of many teatures

Maximo Assistant

User submits a question or request and gets

Database Search +

Extract information directly from the
Maximo database (ie. What high priority
work orders are still open at Bedford?).

Document Search

Generate response found in user uploaded
documents, including manuals, diagrams,
etc. (le. How often should I replace the
filters?)

IBM / © 2025 IBM Corporation

routed to the appropriate skill to accomplish
the desired task. T~ Summarization

Generate textual summarization from
Maximo records. (ie. What work was
previously done for asset PUMP0O01?)

v

Data Calculations

Synthesize response that involve some type
of calculation from queried data (ie. What
are the most common problems for PUMP

asset type?)
Additional Capabilities

Continue to add more specified skills in
Maximo. Potential for partners and
customers to create their own and link it to
the Assistant.

19



Maximo RCM ;gé Mo
key capabilities

ml=l=l=

Reliabi []’[y Strategieg, a 800+ equipment types Features for each asset include: Examples of device categories:
: 58,000+ failure modes

ded |cqteq| RCM/FM EA 5,000+ PM tasks with step-by-step - Time scales of degradation - Conveyors
dpp with included instructions - Explicit identification of wear-out » Compressors
content library. Pre-built & random processes + Fitters

: « Stressor influence on degradation « HVACS
strategies based on 25 fime scales . PuMDS
years of large—scale - PM tasks one to one mapping « Generators
RCM studies with failure modes « Cooling

- PM efttectiveness at detecting « Towers
specific degradation - Valves

- Heat Exchangers
« CNC Machines

« Motors
®* )\ User-guided creation of FMEAs, . Relays
(( by st ith generative Al * Actuators
+ Stepbyglepwiin g | « Breakers

« Switchgear

W‘ Componentsw-{[ Fallclj”e W Mtgatonsw-{ﬁ Act|V|t|es — TMEA
J | _— Coming to MAS 9.1 June 2025

IBM Sustainability Software / © 2024 IBM Corporation




Reliability Strategies

Improved Linkage to Manage

Identification of Functions and Functional
Fallures and Linkage to Failure Modes

Integration with Asset Type and
Classifications

« Integration with Failure Classitication
(Problem and Cause)

« Integration between Asset and assigned

Reliability Strategy

Create Mitigating Activities

Develop Job Plan content from
within Reliability Strategies

Recommend PM Intervals

Linked back to failure modes that
the Job Plan addresses

© 2024 IBM Corporation
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1BM Maxima Application Suite Reliahility 5t

Cavitation

Failure mode details

Impellers Wear

Production lina slows to prevant baaring ovar haating

loss of $10.000/hr for every 10% of last production

Functional failure

Part dropped

Part did not release, Shift did not return
Shift did nat advance

Initial risk priocity number (RPN

Function

Maintain part pasition

Relmase Part - Shift Return

Shift Advance

Cavitation

Description

Fart pasition to ba my

Fart must he releass

Shift advarcement is

Specify the RPN calculation to be used before actions are applied. A higher number indicates that the failure is more severe, probable, or detectable,

5 iy Probabilisy af o Detectasilit
7 X 4 X

Actions

Final risk priarity number (RPN}

- 034

Deocurs

erance Recurring

Frequency Frequency value

Specify the RPN calculation to be used after actions are applied, & higher number indicates that the failure is more severe, probable, or detectable.

FRaturn 10 failura modes

IBM Maximo Application Suite Manage

Assets

Asset Spare Parts

& List View 4
Q Asset
12710
Available Queries v
Status
Common Actions
NOT READY

@ New Asset

Safety Meters Specifications Relationships

30 Hp Drive Motor- Conveyor System #2

@~ ACME My product  Reliability Strate

Custom strategies / High Viscosity Pump / Failure modes f

Edit failure mode (Normal wear)

Failure mode details

Targeted MAS 9.1

8 @ @

[O] Save Asset Reliability Strategy

€3 Clear Changes

8 Q Pipe - Coupling - Dresser Type

[+]
$ Change Status
@% Move/Modify Assets Details
(fjg Swap Assets
Parent
'9,9?\ Associate Users and Custo...
12700 >

Create Report

Application Import Maintain Hierarchy?

P @7 B

Application Export

More Actions
Location
Asset Details

SHIPPING >
Report Downtime

Conveyor System #2

Shipping and Receiving Department

B COMPANY1 Q

Recurring

« Preparation

+ Select the oil sample.

+ Gather necessary equipment (sampling containers, labels, gloves).
- sampling

Shift + Choose the right time (normal operating conditions).
+ Collect the sample from the middle of the oil reservoir using a clean container.
- Labeling
Q * Clearly label the sample with date, time, equipment ID, and oil type.
+ Transporting the Sample
+ Store the sample in a cool, dark place.
+ Send to a certified laberatory if not analyzing in-house.
Priority

equency equency valug
Interval 1 weak

Frequency Comments

Perform this action weekly based on the oil sample.

Failure modes

Component Mechanism Influence

Impellers Wear Cavitation

Mitigation Activities

Task Frequency

Annual Inspecti 1vea

*Component *Failure mechanism *Failure influence
Robot Arm Section Q Misalignement Q Normal wear
Failure effects
Improperly applied coating
Failure consequences
ulled off line, manual repair
Failure class Problem code Cause code
ROBOT Q IMPROPERCOATING Q ARMMALFUNCTION Q
RPN calculation
@ With parameters O Without parameters
Initial risk priority number (RPNi)
Specify the RPN calculation to be used before actions are applied.
Severity Probability of occurrence Detectability
RPN
3 -+ x4 X 5 -+ = g0
Actions
Q  search Create action +
Name Action Tvoe Occurs Freauencv Effectiveness
Save failure mode
Site Attachments
= BEDFORD View attachments .
Type Moved?
Asset Template Returned To Vendor?
=  IBMMaximo Application Suite  Reliability
5] Custom svategies | Axially Spit Case - Mechanical Seal - Kingsbury-Sleeve Searings-Oil Lubed | Actions /
I Oil Analysis
EI Action details Copy action
Action name Action type
- 0il Analysis Preventive maintenance
Calendar

Effectiveness

High

Actions

3

21



Al Service with AppPoints

The tollowing GenAl capabilities will support usecases:

Al Assistants: the natural language interface to the core MAS

functions that are used most frequently to Improve ettectiveness and
efficiency of users

Al Agents: autonomous agents (thinks, reasons, learns, plans,

collaborates with other agents) to complete specified goals and deliver
massive gains in scaling the scope of user and the business outcomes
they support.

AL Workftlows: series of AI Agents combined with Maximo functions
to accomplish a key segment or complete flow

Al Service/Broker: consolidation of the Al services required to

support each Maximo usecase, and scale and optimize access to
watsonx.

Introduce AI Service as a MAS Add-on

Leverages MAS AppPoints

Additional AppPoints for projected consumption that will
reside in the Al Service

Access to the Service and usecases can be configured through
security groups to determine access to the Assistant.

All data security settings will be adhered to as the services
goes through APT’s.

IBM / © 2025 IBM Corporation

[BF Maximo Application Suite

Suite navigator

Targeted MAS 9.1

sl Afd-png
Your add-ons
{_.
Get started with add-ons
o dam 1 R SCCess o &Ny 200 -0na el Expldr® The S -ond Iy cLicking the T es Eo ladarn
about what is possible in tho suite
HMore add-ons
% Al Service Y Optimizer & TR
Aihvanced antegration solutian designad (0 Hicieni do s b g-EANE it
infuge Generalive Al capabibites into the edules. and the disoatch of resol
MAS applcation tarance while bala
i g and ¢onsl
% Database Replica & Health, Safety and Environment & Or
LEM Mawimo Database Raplication proesdes & iealth, safely, and eovironmenbal ]|
copy of your database inc uding monitor, health sustaimability for your organization and assefls H
Al MaEnasa
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AI Contiguration

New application where AI models are managed. ;
WOPROBLEMCODE Model OOTB template for

identifying problem code on WQO's.

Summary /

WOPROBLEMCODE

Problem code classification

© WOPROBLEMCODE configuration is active. Deactivate to make changes

Target for

JDject structure
MXAPIWODETAIL
Interence fo

PROBLEMCODE

Model training log

Start date

12/9/24 1:15:32 pm
2/9/24 1:15:30 pm

12/9/24 1:15:28 pm

12/9/24 12:41:33 pm

12/9/24 12:41:32 pm

[
N
N
&
b
.

N
be

1:28 pm
7/22/24 3:31:12 pm
7/22/24 3:31:10 pm
7/22/24 3:31:09 pm
7/19/24 2:36:07 pm

IBM / © 2025 IBM Corporation

Model

empilate
pcc

1.0.0

Model II

m931c6170

J Complete where

worktype in ('EM’, 'CM’) and ai_usefortraining = 1

worktype in ('EM’, 'CM’) and ai_usefortraining = 1

worktype in ('EM’, 'CM’) and ai_usefortraining = 1

IBM Maximo Application Suite Read-Only Demo Environment

Training
Training invoke channe
AITRAINWOPROBLEMCODE
Training filter
AITRAINFILTER

Items per page:

Al configuration

Manage Al configurations and models

Description Object structure Inference for
Problem code classifi... MXAPIWODETAIL PROBLEMCODE
~ 1-1of 1 items

Refresh ) TSI

Deactivate

Check model status

Inference
Check data requirement
Inference invoke channe
AIINFWOPROBLEMCODE
I | Train mode?.\
nference hiter
AIINFERENCEFILTER Train model
tibeienie v Re-train model
CLASSIFICATION

Model m931c6170 created. Training initiated. For more status detail

Training upload complete with data ID WOPROBLEMCODE.zip. Initiat..

Preparing training data and creating zip file WOPROBLEMCODE.zip w..

Model md4369630 created. Training initiated. For more status detail

Training upload complete with data ID WOPROBLEMCODE.zip. Initiat...

Preparing training data and creating zip file WOPROBLEMCODE.zip w

Model mf36afcbO created. Training initiated. For more status details,

Training upload complete with data ID WOPROBLEMCODE.zip. Initiat..
Preparing training data and creating zip file WOPROBLEMCODE.zip w...
Model mc27b1240 created. Training initiated. For more status details..

0l v Add configuration +

Template Model ID Active
pce m931c6170 @ Active
k
1w of 1 pages “ b
Model status -

Model 1D

m931cél70
Ready State
@ true @ Ready to serve (running)

Last successfully trained at

12/9/24 6:58:08 pm

Trained duration

42 minutes

Model accuracy score (between 0 - 1)
@ 0.76 (Good)

Ok

—-Information on when the model
was last trained.
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Maximo Worktlow Scenarios with Al potential

% o
/ O 0O O
Maintenance Operations Scheduling, Inventory,

and Diagnosis

and Planning

Help in use cases related to Manage and Assist with optimization in scheduling,

Mobile.

Workflow actions include:
Diagnose a problem

inventory, and planning.

Workflow actions include:
Schedule WOs based on technician

Create service requests (from context) skills and bandwidth

Create work orders (from context)

e Attach ajob plan
Create a work queue
Create a job plan
Review work orders to close
Create KPIs

Check for missing parts in my inventory
(I need to ship, etc.)

Optimize my schedule

Load-balance assignments

Prioritize inspections

( )
1

CBM, Reliability, and
Predictions

Facilitate tasks related to maintenance
strategies and their execution.

Workflow actions include:
Suggest missing data
Create an alert
Create meter thresholds
Create a performance score
Detect and address an anomaly
Identify failure codes

Saftety and Compliance

Ensure safety and compliance in my
procedures.

Workflow actions include:
Identify and resolve incidents
Check for compliance codes
Improve sustainability

D —
-l J

1

Supportand IT

IBM / © 2025 IBM Corporation

Accelerate self-service maintenance and support ticket submissions.

Workflow actions include
« Create a support ticket (from context)
e Resolve anissue
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Maximo Application Suite 9.1

GA Targeted Q2 2025

Extending MAS for ALM

— Real Estate and Facilities (TRIRIGA)
— Asset Investment Planning

— Maintenance Cost Insights
powered by Apptio

IBM / © 2025 IBM Corporation

Enhanced processes with
embedded Al

— Similarity tracking for Work Orders
— Conversational UX

— Reliability Strategies

O

Unify MAS for ALM

— Cross-Suite Administration
— (Cross-Suite Dashboards

— Mobile

— Spatial Mapping

— Field Service Management

- IT

IBM’s statements regarding its plans, directions, and intent are subject to change or withdrawal

without notice at IBM’s sole discretion.

25



MAS 9.1 with Manage

MAS
— New MAS
AS

AS

— New
— New

< X < X

— New

— Application Configuration at M

Technical

Jnified Nav bar

Jser Pro

— Java 17 Update
— BIRT 4.16 support
— Python 2.73 suppo

— Guest User sup
— IBM LinuxOne/Z support (Done) and Linux Power

— V9.1.x patch
— Oracle 23al support

— MAS support for IBM unsupported languages

IBM / © 2025 IBM Corporation

e

User Application
AS Security Group App

't

DOrt

cation

AS level

IBEM Maximo Application Suite

Users [ LUKEF

1. Identity & authentication 2. Access & license

Created on

01 April 2020 14:04

1.1. Identity

The information that is required to identify the user.

User ID
LUKEF

Username

lukefirth@ibm.com

Persan ID

Not specified

Owner

Local

Account status

You can choose when to deactivate the account for the user
can activate the account.

Deactivate on date
Disabled

User details

The accerdion component delivers large amounts of conten

Title First name

Mr. Luke

Created by

mas-superuser

Display name

Luke Firth

Take a

2.2. Security groups

tour

User 20 of 49

1

Target: MASv9.1 | Q2 2025

Grant the user access to the applications that they need. After the user is created, you can define the specific permissions
for their access in the individual applications.

(]
=

Name

ALLSITES

TEXASSITE

VIEQHO

MGRAPPROVAL

EVERYOME

PERSOMALCON

PURCHREQ

SDMGR

TOOLMGR

TECHNICIAN

1-100of10items

Description

All Sites

Texas Site

View headquarters

Manager approvals

All Maximo Users

Default applicatiol

Personal configurat...

Purchase requestor

Service desk mana...

Tool manager

Technician

Independent of ot Modules with edit Solutions
Mo 1 0
Mo 2 0
Yes 1 0
Mo 1 0
No 0 0
Mo 1 0
Mo 2 0
Mo 1 1
Mo 1 0
Mo 1 0

2.3. Administrative and Real Estate and Facilities Management access

For users that need administration access, you can set their administration priviliges

Suite administration

None

2.4, License summary

This user

Premium

authorized user

5 AppPoints are reserved

Real estate and facilities management

Limited

Explanation

« 10 Security groups
= 5 Unigue modules with edit
» 1 Solution

« Limited access to RE&FM

= Limited minimum license from apps

= Authorized access type
= No suite administrative access

Minimum license

Limited

Limited

Limited

Limited

Self-service

Limited

Limited

Limited

Limited

Limited
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New User Application

Target: MASv9.1 | Q2 2025

= IBM Maximo Application Suite LECCERGIIT
Q
Users Actions v
{ay
. Manage your suite users, their entitlements, and access rights.
O @ View: Default view v Q lIf T~ Y,
[} L [} [:I
New User Application M oo o cnttement
O O ABBY ABBY abby@acme.com Authorized Bas Active
— MAS user app and Manage user apps are .
. O O ADAMS ADAMS adams.j@acme.com Authorized Base u Active
now merged Into one
O O ALVIN ALVIN h.alvin@acme.com Concurrent Limited use Inactive
O
0 O AMAN AMAN amanda@acme.com Concurrent Base user Active
S ity G dded at User level - -
eCU [l y rOU pS a e a Ser eve O 2.3. Additional Access
[0 BETHUNE
. . O For users that need administration access, you can set their administration priviliges
o Sel.eCt rOI.eS for MAS SUIte Admln or u 0 BOUDREAU
O]
S aaS A P:[ Key/:[ D P M a n age m e n‘t - O BPILLA (] System configuration (] API key management (7] IDP management
acceSS | [0 BSTFORD Real estate and facilities management
]

Limited v
[0 BSTWILSO

Items per page: 100 IoT role

Add a Security Group to a User v

— Auto-summarize license entitlements
pased on group access

2.4. License summary

This user Explanation

Premium
authorized user

5 AppPoints will be reserved

— Preview and refresh to see impact before
saving

» 10 Security groups
« 5 Unique modules with edit
« 1 Solution

« Authorized access type

« Limited access to RE&FM

« Limited minimum license from apps
« No suite administrative access




Target: MASv9.1 | Q2 2025

New Security Group Application

Security groups [ Create security group

1. Identity 2. Applications 3. Restrictions 4. Users

2. Applications

Give users in the group permissions to do things within Maximo Applications. Learn about how permissions and entitlement work

‘ ﬁ Access to RE&FM + Suite administration is granted on a user per user basis as part of the users profile instead of through security groups. Learn more
Capabilities Q Selected 8 Clear all
~ Monitor 0 Navigational items ~ Monitor

Create/Update Security Groups p—

B FRead

MonitorApp2 Read €3]
— Manage access to suite applications and B permission ®
.. . . MonitorAppd Permission 34
Capabl I.Itles (I nClUdeS Mon ItO r, MVI) MonitorApp5 B Permission Permission )
* Visual Inspection B  Permission » Permission group 2
— Set permissions for read, save, create, and - A
. v IoT B Permission
d e lete aCt | O n S » Optimizer [1 Permission Security groups [ Edit Alphatest
1. Identity 2. Applications 3. Restrictions 4. Users
O Permission
2. Applications
O Permission Give users in the group permissions to do things within Maximo Applications. Learn about how permissions and entitlement work
S u m m a ry C a r d 0 | o Access to RE&FM + Suite administration is granted on a user per user basis as part of the users profile instead of through security groups. Learn more
Permission
. f d . . d 0 Capabilities Q Selected 8 Clear all
— \/ ‘t Column namg
iew summary of granted permissions an i
* * MonitorAppl v Permissi etl
applications. e .
MonitorApp3 B Permission Permission ()
— See Impact on entitlement and user count. i S . e
. » Visual Inspection B Pormission » Permission group 2
— Assist
Changes take eftect upon saving. o .
b Optimizer 0 Permission
Influence on entitlement of users i
[J Permission
I Edits have changed entitlement from
0 Permission Limited to Premium
= Permission 15
= Permission 16
[0 Permissi
T Minimum entitlement
Premium
Cancel Save & exit




Unified navigation

Current MAS v9.0

2 Navigation menus - Lett and Right

Lett Is how you move around a MAS app
(Manage, Health, etc.)

Right “9-dot” is how you switch to other
MAS apps

Must navigate to detault page tor that MAS
app (ex.Manage Start center)

MAS v9.1

Consolidated to a single Left Nav Bar

Access granted to all MAS applications
through new Security Group App.

L eft nav Is identical across MAS

Navigate directly to any sub-page in the
sulte

Full Suite

Operational dashboard
Start Center

Assets and Locations
Recent applications

Manage

lifi Aivatytics

Report Viewer
KPI Viewer
Assets
Building information
Contracts
Inventory
Planning and scheduling

Work arders

Monitor

Setup

Work queues
Asset investment opti...

Score sattindgs

MAS App
Module
Application

Application (Current)

Target: MASv9.1 | Q2 2025

Manage only, 2 modules

Start Center

Recent applications

Self service

Work Orders



Target: MASv9.1 | Q2 2025

User profile

Edit profile

User information Change password Language and region

Specify your preferred locale, language, and time zone for Maximo Application Suite. The preferences that you set here
settings in your browser,

Learn more about supported languages and time zones.,

Current MAS v9.0
— Profile page in MAS “Core”

“Locale *Language

English (LISA) Q Hebrew (Israel) Q P ro fl I_E

| o MAXADMIN
Maxadmin

Edit profile

ge is not supported by all applications,

*"Time zona

— Navigates away from your current app, no
breadcrumb back

{GMT-5) Eastern Time (US, Canacda) [US/Eastern]

— Minimal editability

— Contlicts with Manage “Detault
information” dialog

Logout
Edit profile

MAS v9.1 e
— Global profile dialog

— Opens over your current app

Contact information

“Wark email

— Separate selectors for language and locale

— Syncs with Manage detault info dialog
(does not replace)

— BIDi (Hebrew & Arabic) and Accessibility
compliant

Work phone number Mobile phona number

111-224-5678 1-555-789-1234



Target: MASv9.1 | Q2 2025

18M Maximo Application Suite

MAS dashboard updates . p—

(o 5T_1d00518 Asset 1 of 50 L] *

Submersible pump 20 hp rotary

. Health Criticality Risk Age & MNext PM Prigrity e
ol - . Add flag
i 24 years 16 days 1

5 Image & Asset details

U n | '|:| e d M A S D aS h b O a r d S : NON-OEM  Unspecified DD105B05.0D10BB..  Station  3249873745GA845  07/01/00 SUBSTATION_LILY

Score details =

— Consolidate data from Monitor, Health, T

e Score Site Contributor Weight

: ~ ® 1A Bedford FACRLLYEARSSAMPLI &0%
a I I d M a | I a e v  ® a0 Bedforz EMERGEMCY WORK ORDERS 0%
[ ]
b [ ] 73 Bedforc Metar Health 20%,
~ ® 35 Bedfors FACRUILYEARSSAMPLE [

— Display asset, operational, maintenance,

1BM Maximo Application Suite

Assets & locations [ SUBSTATION_LILY

SUBSTATION_LILY location 1of50 4 » -

— Streamline access with consistent | =

Fair: *30-70

L] L] L] L]
h I e ra rC h I e S a n d a u t h e n 1: | Cat I O n . ; <<Placeholder description. This description is very long and will truncate if it goes longer than 200 characters.=: Lredie salvice request
Create work order
a0 Fair: >30-70

] Pose o-20 Image = Location details Health Criticality Risk tefresh scores

Edit source location record
| Service,, Tag Tag Type ocatic,, Aggatt,,
o == ] Unspec,., DO10s Station 563 SUBSTA,.,

. 3

— Integrate with Al Assistants and
watsonX. o

Replacement planning

Assets at Location a T

[«

Asget Description Location Health Risk Criticality
Flan Type Target date

— Enhanced configuration and builder C e

YET [ 100 of 200 items

capabilities.

ST_1400518 AMHERST BEDFORD 22 2] s 30

1002 AMHERST BEDFORD 22 21 * 30

|
o
] 1001 AMHERST BEDFORD a2 21 ® 30
o
O 1on03 AMHERST CAN 22 2] s 30
o

1004 AMHERST BEDFORNDBEDFORD a2 21 ® 30

_ fremperpage 10 ~ 1100 of 100 items 1 = cofllpages  « r
Scheduled start Work order Description Status
1471 Alert tniggerad: a...
4374 Excessive motor... COMP Scare details o
2609 Alert triggerad: a... WAPPR
DHO-B128 Excessive motor... Searing: Health - B0 ne b 05000 07IOLIZE  Seoring Grows Detall o
DHO-17&32 Alert triggered: a... WAFPR

The score i3 calculated basad or the following fesmula oF contrGuiors.

Score Site Contributor Weight

e ® 1A Bedforo FACRULYEARSSAMPLE &N
e | I n| Bedforo EMERGERCY WORK ORDERS 20
~ W 73 Bedforc Meter Health 20%

-1



MAF application contiguration

Configuration Tool Migration
— Currently contiguration tool is desktop only

— Configuration tool to be moved to MAS level

— Simplified access to configuration tools (no local
Docker required).

— Reduced support complexity (no need for
Mac/Windows expertise).

— Improved customer experience
— This will lead to architectural improvements

— Moving to maximoappsuite repo tor better
pDipeline tool utilization.

— Ending support tor desktop deployments.

— Bundled with MAS core image, but not auto-
Installed.

— Requires persistent storage.

IBM Maximo Configuration

Application list /

TECHMOBILE

» ITIAANTIU=UdLdSUUT LE SYTIRIYITNauindinudla

A

A

'

maximo-datasource rejectdomainData
maximo-datasource woDetailds
maximo-datasource dsFailureList
maximo-datasource dsworktype
maximo-datasource wpEditSettingDS
maximo-datasource defaultSetDs
maximo-datasource conversionUnitDs
maximo-datasource assetLRMEdit
maximo-datasource assetLookupDS
maximo-datasource locationLookupDS
maximo-datasource dsnewreading
maximo-datasource alndomainData
json-datasource assetFeatureData
json-datasource linearAsset
maximo-datasource unitLookupDs
dialogs w5jqr
pages pages
~ page My Schedule

v states nmvrw

v  maximo-datasource dswolist

Target: MASv9.1 | Q2 2025

Published 2024-09-11T07:27:10+00:00 af

Code editor

748 <dialog id="toolsWarnings" title="No tools are selected"” primary-action-text="Continue” primary=-icon="carbon:checkmark"
on=primary=action="saveWorkOrder5Status" secondary-action-text="Cancel" secondary-icon="carbon:close" on-close-action="reset

749 <label wrap="true" label="To add tools, click Cancel. You can continue without tools." id="bbd58"/=

750 </dialog=>

751 <lookup id="unitLookup" show=search="false" lookup=heading="5elect value" datasource="unitLookupDs" on=item-=click="sele
'description']}" height="400" width="180"/>

752 =/dialogs=

7533 <pages 1ld="pages"=

754 <page padding="true" id="schedule" path="/schedule" title="My Schedule" controller="5chedulePagelfontroller'=

755 <states id="nmvrw"=

756 <state name="selectedSwitch" wvalue="@" type="number" id="wa8&y"/=

757 <state name="dialogLabel" wvalue="" type="string" id="w_8nq"/=

758 <state name="selectedD5" value="todaywoassignedD5" type="string" id="wvewqgj"/=

759 <state name="assetMeterHeader" wvalue="" type="string" id="vyjb8E"/=

760 =<state name="locationMeterHeader" value="" type="string" id="ddx6a"/=

761 <state name="TirstwWl" wvalue="" type="string" id="r25ax"/=

762 <state name="firstLogin" wvalue="false" type="boolean" id="zyvovw"/=

Canvas

Get materials & tools
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Maximo Mobile

* Single Mobile application provides access to capabilities
through security

 No separate license for MAS
* Online/Offline support
* Configuration Tooling

* Device native capabilities — voice to text, attach images,
location services, barcode scanning, e-signature

* Application functionality supporting multiple roles and business

processes

* Service Requests

* Approvals

e Complex Asset Switch (as part of ACM)

 Work Order Execution

* (Calibration and Linear asset support

* |nspections

 Storeroom — Countbooks, Issues and Transfers, Receiving,
Shipments and Staging

IBM / © 2025 IBM Corporation
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Maximo Mobile
Highlights tor v9.1

Mobile Enhancements
— Assign work orders and inspections.
— Support tor rotating assets and auditing.

— Enhanced search and execution of work orders,
iIncluding online search.

— Streamlined asset and location search.

— Centralized mobile administration
— Identity Mobile logged users

— Administer settings and queries

— Extended push notification support with
background data sync

Friday March 01, 2024

My Schedule

b

Approvals

é

Inventory Receiving

i

Issues and Transfers

IBM Maximo Application Suite

e

Materials & Tools

]

Service Requests

S

Inspections

e

Settings

Target: MASv9.1 | Q2 2025

Inventory Counting

Assets

Help and Support




Maximo Mobile Inspections

« Ability to set an owner

» Batch support when launching rrom
Technician

« UXand Pertormance Enhancements
» Always enabled ftilter options

» Indentation and contrast review

» Attachment support on questions

* eSIg support on status change

* Online search of results

« Copy questions between forms

IBM / © 2025 IBM Corporation

Targeted MAS 9.1

X Create inspection

Select asset or location

Asset
Select an asset

Location
Select a location

Inspection form template

Inspection form
Select a template

Inspection Assignment

Assign to
Select a person

Assign to person group
Select a group

£ Bridge Inspecti... _
E IXIX-) ToDo Done Required 0 req 1 of 38 @
11430 Centrifugal Pump 100GPM/60FT HD
1. * General A
1.1. ® 10-Paint N\

A F

1

35



Maximo Mobile
Platform Enhancements

» (Centralized Mobile Admin app
» Auto synchronization ot data on login
* Review preloaded db Generation
» Ability to manage Timezone settings
» Performance Enhancements

« Image library size reduction

» Delta sync of Transactional records

« Ability to share device without device
authentication

* Microsoft App Store Support
» Date filtering support

IBM / © 2025 IBM Corporation

Targeted MAS 9.1

Mobile configuration

Mobile properties

Default data sync s=Hings

ﬂ IBM Maximo Mobile

Default data sync settings
ik ik I

Uersmiload map data

w International Business Machines Corp. e

Business ESRB

IBM Maximo Mobile is a revolutionary platform that provides
technicians in the field with the right asset operational data at th...

EVERYONE

Shares Location
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Target: MASv9.1 | Q2 2025

Maximo Mobile Incident
Reporter

< Create incident report

® Summary

Incident details >
:[ . d ‘t R ‘t Incident summary - problem detected Incident summary - problem detected
p Incident events > Details

X Incident Event

A More detailed information about the

— Report new incidents immediately Address > &’ factsthathappenec

Reported date and time
Location > 7 ENVIRONMENTAL

— Online/Ottline support 3/9/25
Asset > T @ PM Event category

MINOR

Event type

— Self-service licensed

Impacted people > Affected date and time

2/25/25

12:04 ®

Safety observation type

T Conflgurable Action taken D

Emission type

— i0S, Android, Windows Aabmas "

AIR
Category >
MAJOR Emission category >
Type VENT

Emission impact

DIRECT-(@NT

Safety observation type

©
Q
Q
X
Q
Q
Q

Looup
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MAS — Visual Inspection 9.1

« Visual Prompting (Labeling Assistance & Finetuning)

« Qvercome customers cold-start problem by enabling them to build
computer vision models from as little as a single image and cut out
lengthy labelling tasks and training hours (> 10x faster model
readiness)

« Foundation Models
* Allows a pre-trained base model and adjusting It to customer
specitic needs, increasing efficiency and reducing development time
and costs

 Fine-tuning for Foundation Models
» Enable customers to build domain specific foundation modesl (e.g.,
Concrete, Rail, GeoFM) with reduced amount of annotations

* OCR (for Edge)
« MVI Edge will soon incorporate OCR (Optical Character Recognition)
functionality, designed to identify and extract text directly from
Images captured during visual inspections. This tool will automate
registration and analysis tasks.

» Edge Improvements
« SSO (Single sign-on), aligned with MVI and MAS.
* A cleaner interface: fewer steps to perform the same actions.
« Synchronization of templates across a network of Edge devices.
* Running models in CPU mode.

IBM / © 2025 IBM Corporation

Targeted MAS 9.1

ISU 3167186U
454L1
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MAS 9.1 with Maximo IT

Modernize and integrate

New applications

— Service Delivery

For SRE (site reliability engineer) & Agent

Deliver intelligent agent focused workspace

—  Service Topology

Visually allows you to see what a service is comprised of
Focused on service availability and value

Data driven decisions

Integrations and collaboration

— Assisting in Asset discovery first

Claroty (done)
Instana(in works)
Tenable.OT

— Prioritize data value and sources, then integrate alerts,
monitoring, and actions

Security, Monitoring, OT, IT, Events

— Microsoft Teams integration, Swarm and incidents
— Ticket deflection — AI/ML

Cluster, assign and solution recommendation

Target: MASv9.1 | Q2 2025

Tech Connect

Sadvice Iesighis

Service Com@onentis Incidents Prabylems

Companamnt Qwener | Dawnor Group

Tatal
_im
-

'!
H
2 | —
)
T
-
-
:

Hegent Lipdates

Incident 10 Daescripticm Severlty Darbe & Timae Latost Actlvity Camment

SorsT cutage in Data Te

Hetwors connectivy s TFL-\-I-I {:ﬂl-lne_::-l
Dl 4 . ——
. ...H"\.I
=] | r
i, 5 Ly -
.-"". ' ke ) ___.-lﬂ-._‘-
o :-' 1™ 1 <
e " S
o e y = ._‘-.
= | | __.I':::_ .: TR I
L i L i ] i
o ko . b
i 1 "\\I.T\H.l

12 Processes

= === : PinkVERIFY®
& == Se= IBM Maximo IT a Cevtified AUM CHG CON FM IM KM MA PM RDM RM
= - KX v SCA SLM

e Availability Management, . Monitoring and Alerting,

e Change Management, . Problem Management,

e Configuration Management, . Release and Deployment Management,
. Financial Management, . Request Management,

. Incident Management, e Service Catalog Management,

. Knowledge Management, e Service Level Management
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Support tor Maps

Esri ArcGIS
-ArcGIS Online and Enterprise
-Improvements for large map datasets

Online and Offline maps

Outdoor and Indoor maps.
—Indoor Positioning System

Download and Sync capabilities for
Map data (OTA)

Navigation

20

IBM / © 2025 IBM Corporation
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MAS — Spatial 9.1 improvements Targeted MAS 9.1

Breadcrumbs - Breadcrumbs allow administrators and supervisors to track technicians'
whereabouts when they are out on a job, provide quicker response times to requests,
Increase safety precautions, reduce liability, boost day-to-day efficiency, and plan for future

Breadcrumbs

Maximo Application Suite

work.

o
W
@
g
g
.
c
3
o
g
2
[ ]©)

Maximo Application Suite

Geofencing - The geofencing and real-time tracking tools will provide critical geographic
awareness, trigger necessary events, and deliver timely notifications to ensure smooth and ., : -
efficient field operations.

m]

9‘7

g

g

3

3

g
HEE

aaaaaaaaaaaa

Search Tool - This means that you can easily search for Maximo objects, such as work orders
or assets, based on their attributes. Selecting a search item will be highlighted and centered N AERN
on the map for quick reference. This enhancement makes searching and visualizing data &\ %
much more convenient for users across all applications.

Dynamic Map Layer Update Tool - helps customers access real-time data easily and
Improves using the application interaction.

Refresh Map Layer Geofencing

Point and Line Symbology Editor - A visual tool for creating and editing representations (pins,
etc) Empowers users to customize and enhance the symbology of objects, elevating the Layers Tool
visual experience and efficiency in data representation.

ite Manage Q @ ® ®

Maximo Application Suite

Layers

MMMMM

Integration Configuration Wizard — simplify the setup process for synchronizing data
between Maximo and ArcGIS. The tool will guide administrators through the necessary
steps, streamlining the configuration process and ensuring all required information Is
provided efficiently.

Synch Report — empowering users with enhanced monitoring, analysis, and reporting
capabilities, facilitating deeper insights into synchronization processes and efficient issue
identification.

IBM / © 2025 IBM Corporation

Device Paosition
Dietails

Units

Levels

Facilities

Basemaps E

Waorld Street Map

.........

||||||
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-leld Service Management
Ability to optimally plan and dispatch field

&

resources and their properly stocked vehicles to a
geographic location in a timely manner to deliver Demand Management - to help forecast work orders to plan the
against their service commitments. resources that will be needed

Total resources| Emergencios

2025 work records 64 resources 6 swork records 81+«

- I —O
E of3

.........

- Scheduling - using predefined Dispatching - assigning work
rules to optimize the work orders to capable technicians

planned and resources (labor,
tools, services)

Outcomes: L

« Making and keeping customer commitments. '

« Increase Jobs completed per day per technician. Mobile solutions - allowing Optimizer — configurable

+ Reducing travel and waiting time. dispatchers and technicians intelligence engine allowing
to communicate in real-time businesses to meet different

* Responding quickly to emergency situations. ,
goals, customer commitments

* Increase tirst time fix rate. and service level agreements



-leld Service Management
and Capacity Planning

Optimize critical resource utilization tor
Improved etficiency

— Dispatching
— Assignment — Full Litecycle with estimated times
— Gantt View Improvements
— Additional Map Support
— Routes
—  Matrix
— Assignments
— Emergency Workflow (Crew)
— Qualifications (Crew)

— Customizable Dashboard

— Scheduling

— Drag/Drop Resource Levelling

— Customizable Dashboard

— Planning
— Dashboard

B

Target: MASv9.1 | Q2 2025

IBM Maximo Application Suite

8

P Dispatching dashboard My work lists v
8 Summary

z Assignments @ Total resources® Emergencies © Resource utilization ©

2 O 2 5 work records 6 4 resources =  IBM Maximo Application Suite  Manage L 8 ® ©

Dispatching dashboard /

Bil‘m-Maint Last run on 06/10/22 at 12:33 PM

1 week resource planning

Work list overview

Work lists
Click on work list name to view more details.
Graphical view Emergency work (3) Assignment issues
Name Process type Optimization Assignme
status issues
@ Unassigned (3) v \Ts R c 8 Top recommendations (3) v Q
Recurring publish 6
esourcing
Name Craft Duration Priority + Resource Start time Drive time
Birm-Turn Manual assign
Field work today
BSTA1133 (10) Carpenter 0.45 Priority 1 Sam Thomas
~ . .
Recurring optimization Optimization failed 8 Utility pole damaged, electric line down Journeyman second class elecirician O 1 . 1 5 pm 2 1 mins
3/28/2022 12:45am
BSTA0092 (30) Electrician 3:00 Priority 3 Now
Recurring publish Optimizing 11 il i HEEN secondclass 09:00 AM—-12:30 PM  BTSA340 HVAC Installation ' Priority 3
BSTA1151 (20) Welder 4:00 Priority 5 Upcoming work i ) .-
Inspect Tools Control Drawings and Renderings First class 09:00 AM -12:30 PM BTSA799 Inspect Tools Control Drawings and Ma.. Priority 5
04:00 PM - 06:00 PM BTSA799 Inspect Tools Control Drawings and Ma..,  Priority 1

. Bill McDonald 02:30pm 28 mins

First class electrician
Items per page: 10 v 1 -4 of 4 work lists

y Tina Smith 04:00pm 14 mins

Expert electrician

8 8 @ ©

1BM Maximo Application Suite

Scheduling dashboard /

Birm-Maint Schedule Last ran on 1/23/22 at 12:33 PM

1 week resource planning
Resource Utilization(81%) Resource Levelling Scheduling issues (16)
Filter x 2 of 16 modified
Error and warnings ~ Work record Duration Start no e I tehing dashboard [
(O ALL ERRORS AND WARNINGS v © BSTA1133(10) - Birm-Maint Fask e RS Al B m
16 ectrical Installation e i
(16) Electrical Installatio - 1 week resource planning
(O ASSET - The asset has
maintenance or operational v @ BSTA1151(20) B Graphi )
= al
schedule time window that is Ins ols control drawings and... Q 07/01/4 - rapE e
shorter than work duration (9) N
® LONGOURATIONANDTRAVEL - v @ BSTA0092(40) 5 wyad B3 results
This work was uninterruptible Utility line Installation “ -

and longer than any given work

periad considering travel time (4) ) B )
v @ BSTA1560(10) : T I bay e 10/22 /2022 B 3 ¥ =1 = -
(O PARALLEL - All assignments for HVAC Insoection Q c

this work could not be scheduled o

at the same time (3) Respurce Resource type Shitt Utllizatian 9 AM 10 AM 11 AM 12 FM 1PM 2PM IFM 4PM SPM & PM TPM BFM
§ " B A 25-14:45 © 12:15 - 400
Install Pneumat.. . Exhaust Leak
Hay = 1] 8 oy == l225-130 2:15 - 501§
cal and Mechanical = - Elestrical a.. Smart Meter Installation
Rest of Day
tallation Went home sick
1 L I Da #:00 - 11:45 al o & 11:45 - ;30 — Sa0-T:a0
Install High Range Gamma meter - Exhaust Leak Install Preumati..
T Diiay 10:25 - 11:45 - 1230 - 4:30 A:0 - 530
lation & an. 8 O = act Meter Instaliation D = Install Preumatl..
Items per page: 10 v  1-40f4items ickets, Zachary - Elact e o — e — i Festof Day
PR all Install Prewmatic Gra.. Training
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Targeted MAS 9.1

MAS — Planning Dashboard

IBM Maximo Application Suite

 New Planning Dashboard

Planning dashboard [

Birm-Maint
&3 Default view
O
0 Description of dashboard = Public Last updated {date time} &
Work compliance ) Resource type compliance ) Cost compliance B Cost performance )
o Under target by 1% ° Under target by 1% ° Under target by 1%
99« 99« 99« 99 uso
¥ 090 from |- 2sh ¥ 5% from last refresh ¥ 5% from last refresh 4 115D 5 from last refresh
ooltip text>>
i) . |
Schedule data table Cost compliance chart = :
Infarmation about work orders in the schedule Last updated on 1/26/23 9:40 AM .
B Alwos v Q & (1] '
UsD 200 Refresh
Work order Task Description Scheduled st  Scheduled fit  Actual start Actual end Status
1234 1 Relocate g... 2 March 2... 2 March 2... 2 March 2. 2 March 2... WAPPR View table
UsSD 150
1235 1 Another d... 2 March 2... 2 March 2... 2 March 2... 2 March 2... WAPPR
1236 1 Another d... 2 March 2... 2 March 2... 2 March 2... 2 March 2... WAPPR
- UsD 100
1237 1 Another d... 2 March 2... 2 March 2... 2 March 2... 2 March 2... WAPPR §
1238 1 Another d... 2 March 2... 2 March 2. 2 March 2... 2 March 2... WAPPR
USD 50
1239 1 Another d... 2 March 2... 2 March 2... 2 March 2... 2 March 2... WAPPR
1240 1
Planning dashboard My schedules v
1241 1
Work compliance Resource type compliance Cost compliance Total actual cost
% 78% 200% 57%
150% 0 0 0
Schedules 5 c ol Add schedules
Name Work records Resources Duration Start date End date Work compliance Cost compliance Resource type compl Cost performance
Birm-Maint 12 12 26 days 5/1/2024 12:00:00 am 5/1/2024 12:00:00 am 100% 100% 100% 150%
Birmingham rolling mainte
Birm-Turn 33 5 33 days 5/1/2024 12:00:00 am 5/1/2024 12:00:00 am 100% 100% 100% 50%
Birmingham asset turnarov
Hunt-Maint 444 a 60 days 5/1/2024 12:00:00 am 5/1/2024 12:00:00 am 100% 100% 100% 150%
Huntsville rolling maintena
Mont-Backlog 4244 466 46 days 5/1/2024 12:00:00 am 5/1/2024 12:00:00 am 100% 100% 100% 50%

Montgomery work backlog
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EESE WORK QUEUES ITEMS WORKFLOW  CHANGEREQUESTS @) ~ EQUIPMENT  REFERENCES  ANALYTICS Lab ® | g Tom Limanek
° ° °
Inventor O timization (MR O IO oo+ @ peier - @ sessin
0 % Reorder Values One month 0
Item 2 of 38 in Savings Opportunity > $5000 - Likely Reorder within 3 Months
& Previous item VALVE, KNIFE GATE; TYPE: CLARKSON; SIZE: 2 IN 150PSI; RATING: MODEL 73 GO S Next item —> Personal view v b
Material No: 50000904 Location Alias: DIV10 DC3 STR30
. Impact i .
Details P Recommendations Total Lead Time  RECENt ACtivity
! View all Add
CCCCCCC :  DIV1O ¢ ROP Maximum D5a§5 _
Business Impact Recommen ded 2 2 WORKFLOW >
PPPPP : DC3
° Likely Current 4 6
IBM Software as a Service (SaaS sl [
Likelihood or Workaround Change -2 -4 1 Spoke w/ Ron Schnuelle in maintenance about
Material No: 50000904 . Method Optimal Optimal criticality. He agrees it should be "B" based on

. 0 . Al i :
— Continuously optimizes MRO spare “ Gatlery ~ ~ pvailabe i oute
Material Group: 3800 IQ Score Comparison of recommendation quantity ~ UnitPrice Bin Location o as. DateNextRev iew

OOOOOOO 465 $18,458.00 95.94% 7 $12,335.00 FENCE34

L]
p a r‘t S | n Ve n 1: O ry Segment: Recommended value Recommended service level

Cycle Count:

Material No : 50000904

— Recommendations based on prescriptive
analytics and optimization algorithrms .

Variance %
a 1.2
ERY

0.8 .

— Rule-based criticality | E?H

Consumption

0.50363 0.29459

— Consolidated data visibility enables
new Insights and actions

— Equipment visibility Benefits

— Process and workflow automation — Inventory Cost - Up to 40%-time reduction

— Highly configurable — Inventory Analysis - Up to 40%-time reduction

— Asset Downtime (unplanned) - Up to 50% reduction
Customer Data

— Integrates with ERP/EAM

— Service Level - Up to 25% improvement

— Maintenance Budget - Up to 35% savings

— Certified connectors — Implementation (typical) - 3 to 6 months

ROI less than 12 months
Availlable as multitenant SaaS solution on IBM cloud

IBM / © 2025 IBM Corporation



Getting started with integrated APM in MAS

Health Made Easy with Out of the Box Score Calculations. Get a
view of the condition of all assets using your base asset data.

Identity and Correct Missing Asset Data tor KPIs
» Accelerate time to value to enable asset condition and costs analysis
through identification and correction of missing data.

Expand and leverage Mean Time Between Failure
« Understand which assets are causing unscheduled maintenance

COStS
« Action an asset having the greatest cost impact on asset

performance and reliability

Leverage Maximo Models tfor Electric Transtormers
» Health Accelerator for Power Transtormers accelerates time to value
to uncovering asset health defects
» Asset Health Scoring Calculations. Maximo accelerator for Electrical
Transmission and Distribution customers to understand asset
nerformance of high voltage transtormers using KPIs
« Health Accelerator Installation supports new automation and UI for
MAS Accelerator download, installation, activation and deactivation

Enable the MAS Health product to get started with APM

O

Mean time between failure
Note - This chart is created based on the asset installation date. The selected date-time filter does not apply to this chart.

EXTRUDED_CROSS...
AIR_MAGNETIC_C...

AIR_BLAST_CIRC...

Asset types  FACILITIES
FACILITIES = Number of assets

I Group  Doesn't meet

Asset types

03 ()

@ Datawas updated x
Data used to calculate
{RUL} was updated.

IBM Maximo Application Suite Health and Predict

Assets /

1006 Last run on 06/10/22 at

DISTRIBUTION_T...

0 2 ® Age © RUL " Health © Criticality * Risk
o= 50%
4 4 (=) - ()
B Meet threshold [l Doesn't meet t... Missing data years years
Il
&
= Next PM ©  MRR : MTBF ©  NextFailure ©
Ratio is
0w

Score details

Scoring: Health v ® 0 asof4:41 PMon 2/6/24Scoring Group:AHRISKALLGROUP

Score Contributor Weight
A ® 0 100%
A ©0 OPEN CM 50%
Formula result: « c 25 marketplace.redhat.com/en-us/productsfibm-maximo-models-for-electric-transformers aQ W [y s D o G, :

10 (10is the worst, 0 is the best)
Red Hat Marketplace Solutions Sell withus D

Formula:

IBM Maximo Models for Electric Transformers

By IBM

count$opencmwo

nalytic models

A e 0 RUL

Analytics accelerator that empowers you effortlessly ge

erator tha eploy a
Iculate critical KPIs such as CO2 Equivalent Emissio

c Anomal ly, Energy
Formula result: < data-driven
Certified for Red Hat Enterprise Linux

0

Formula

ManufacturerExpectedAge-CurrentAge

lllllllllll

aaaaaaaaaaa

eeeeeeeeee
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What's new in APM 9.1

Unified Asset & Location Dashboarc
[ntelligence: A 360° view of asset anc
featuring hierarchy navigation, conditio
history—integrated with analytics, intell
responsive design to support advanced

predictive maintenance.

with Scalable

location performance—
n scoring, meters, and
Igent work queues, and
health insights and

Condition Based Maintenance (CBM) with out-of-the-box

Integration wit

« Seamlessly s

n MAS Manage and Hea

nare data across MAS appl

th

ications through Asset

and Location Meters to enable CBM. Unified user experience
without manual integrations through a shared Asset and
Location Hierarchy, Common Navigation, Common User
Management across MAS apps.

New AVEVA PI Connector

« Seamlessly ingest real-time and historical SCADA data from
Aveva PI into MAS Monitor tor centralized visibility.

« Add your own Device to the Monitor Device Library
Modbus, MTConnect, BACnet/IP, Ethernet/IP, JSON/HTTP,

OPC-UA

\

Maximo ALM 2025 / © 2025 IBM Corporation




IBM Maximo Application Suite
Product roadmap highlights

2H 2025 —
1H 2026
Focus Areas

IBM / © 2025 IBM Corporation

Plan

Operate

Post MAS 9.1

Optimize

Expanding on Dashboards with Maps, Bulletin Board, dynamic KPI’s, Support Tickets, Extend FISMA coverage, Achieve
Saas Fedramp compliance. Phase 2 User Mgmt & Security, Work queue conditional actions, Saved query mgmt, Industry

focused dashboards.

Portfolio and Project management

AIP — expanded forecasting and
support for Linear assets.

Expand Capital Planning beyond RE
assets.

Further integration scenarios with
Real Estate and Facilities.

Field Service Management: Expanded
time reporting and Calendar views,
Crew and Resource availability
through mobile, expanded
collaboration and notifications.

Mobile: Expand support for MVI and
Facility Condition Assessments.

Reliability Strategies: Expand Al
support for FMEA creation; expanded
Integration.

Move MAS towards fully automated
Condition Based Maintenance.

Expand Total cost of Maintenance
views and dashboards.

MaximoAlI - built on watsonX: Deliver Al agents, Al assistants, and Al workflows to improve business process and support
various roles. Expand Language support. Support extension of agents, assistants and models for additional use cases.

IBM’s statements regarding its plans, directions, and intent are subject to change or withdrawal
without notice at IBM’s sole discretion.



Resources
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Maximo User Groups 2025

Event

Dates

Location

Facilities Management & Maintenance Users Group (FMMUG)

Jun 3 -5, (PT)

San Diego, CA, US

West Mountain Maximo Users Grou

D (WMMUG)

Jun 25 - 26, (MT)

Denver, CO, US US Mint

Maximo User Forum — A TechXchange Workshop

June 18

Sao Paulo, Brazil

Southwest Maximo Users Group (SWMUG)

Jul9-10

Houston, TX

Pacific Maximo Users Group South (PacMUG)

Jul 23 - 24, (CT)

Santa Ana, CA, US

MaximoWorld

Aug 4 — 7

Phoenix, AZ

Maximo Utility Working Group (MUWG) Fall

Sept15-18

Denver, CO

Canada Maximo Users Group Calgary (CanMUG)

Sep 23 - 24, (MT)

Calgary, AB, Canada

IBM TechXchange 2025 Oct 6 -9 Orlando, FL /;4;?
Northeast Maximo User Group (NEMUG) Fall Nov 5 —6 Providence, RI
International Maintenance Conference (IMC) Dec 8 -11 Marco Island, FL

IBM / © 2025 IBM Corporation



https://moremaximo.com/events/event-description?CalendarEventKey=1ad7933e-0f01-4f22-8008-019388041a70&CommunityKey=59eeb588-ff3d-42d8-8a54-a90906a6a000&Home=%2fcommunities%2fcommunity-home%2frecent-community-events
https://moremaximo.com/events/event-description?CalendarEventKey=6d697d85-1acc-4be2-b6d7-019388082c00&CommunityKey=59eeb588-ff3d-42d8-8a54-a90906a6a000&Home=%2fcommunities%2fcommunity-home%2frecent-community-events
https://moremaximo.com/events/event-description?CalendarEventKey=eebda00e-bca3-4447-8695-01936429f756&CommunityKey=59eeb588-ff3d-42d8-8a54-a90906a6a000&Home=%2fcommunities%2fcommunity-home%2frecent-community-events
https://moremaximo.com/events/event-description?CalendarEventKey=2aafb24a-c738-4b14-ac0c-0193880a5b2f&CommunityKey=59eeb588-ff3d-42d8-8a54-a90906a6a000&Home=%2fcommunities%2fcommunity-home%2frecent-community-events
https://web.cvent.com/event/5e216ece-b5cb-4113-8693-4f5f690c79fb/summary
https://moremaximo.com/events/event-description?CalendarEventKey=734128ae-e098-412a-8203-0196c4abc656&CommunityKey=59eeb588-ff3d-42d8-8a54-a90906a6a000&Home=%2fcommunities%2fcommunity-home%2frecent-community-events
https://moremaximo.com/events/event-description?CalendarEventKey=2c2fd184-f933-436a-8afc-019388285d71&CommunityKey=59eeb588-ff3d-42d8-8a54-a90906a6a000&Home=%2fcommunities%2fcommunity-home%2frecent-community-events
https://moremaximo.com/events/event-description?CalendarEventKey=33efeec8-a9cd-4a85-9053-019388316792&CommunityKey=59eeb588-ff3d-42d8-8a54-a90906a6a000&Home=%2fcommunities%2fcommunity-home%2frecent-community-events
https://moremaximo.com/events/event-description?CalendarEventKey=ebcee6da-a185-45c5-a55f-0196c4b19019&CommunityKey=59eeb588-ff3d-42d8-8a54-a90906a6a000&Home=%2fcommunities%2fcommunity-home%2frecent-community-events
https://moremaximo.com/events/event-description?CalendarEventKey=5ed4a262-2ed5-4e31-9a1a-019388354c62&CommunityKey=59eeb588-ff3d-42d8-8a54-a90906a6a000&Home=%2fcommunities%2fcommunity-home%2frecent-community-events

IBM TechXchange Community

Connect via forums, blogs, files and face-to-face networking.

IBM Asset & Facilities Management

Your destination for peer and expert insights to help (=~ Main (101)
unlock the power of data with Al and Asset & Facilities Management
to advance your digital reinvention. (> Maximo Upgrade Resources (8)

(:}— Maximo Application Suite (5]

Join and participate in the Maximo Community HERE N poct Artachments (15)

(::}- Webinars/Resources (49)

' (:}— Archive (0)
Maximo Groups

IBM Maximo Product Updates Request to Join Maximo

Discussions Q Libraries 0 Members 21 Discussions 8.9K Libraries 727 Members 9.3K

IBM / © 2025 IBM Corporation


https://community.ibm.com/community/user/asset-facilities/communities/community-home/all-news?communitykey=3d7261ae-48f7-481d-b675-a40eb407e0fd&LibraryFolderKey=&DefaultView=

Your experience drives
the tuture

N

y
v |

A
=N
F 36463

IBM / © 2025 IBM Corporation

Influence product roadmap

Collaborate and innovate with Product
and Design teams to shape future
WOork.

Get exclusive previews before others
Preview and give early teedback on
new product experiences.

Share your experiences

Share your goals, challenges, and
feedback so we can build products that
help you and your organization
succeed.

Become apart of IBM’s
User Engagement Program.

Scan the code to join!



Maximo Wednesdays are back!

Maximo Wednesday:
Expanding Maximo with
Asset Performance
Management through
Expert Labs (with
ConEd)

Register to watch
replay from April 2nd

Maximo Wednesday -
Maximo Renewables
Register to Watch
replay from April 9th

Maximo Wednesday -
MAS Integration
-ramework

Register to Watch
replay from May 7

Maximo Wednesday —
Visual Inspections

Register to Watch
replay from May 28

Register tor events and view replays HERE

IBM TechXchange

Maximo Wednesday —
Maximo IT

Wed, June 11, 2025

11am

Register to Watch on
June 11

Maximo Wednesday —

MaximoWorld 2025

Preview: Innovation,
Insights, and What’s
Next for ALM

Wed June 18th 2025
11am

Register to Watch Live

on June 18th
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https://ibm.webcasts.com/starthere.jsp?ei=1707462&tp_key=1252f97700
https://ibm.webcasts.com/starthere.jsp?ei=1707462&tp_key=1252f97700
https://ibm.webcasts.com/starthere.jsp?ei=1707451&tp_key=5c1d71b707
https://ibm.webcasts.com/starthere.jsp?ei=1707451&tp_key=5c1d71b707
https://ibm.webcasts.com/starthere.jsp?ei=1709728&tp_key=f7910eb790
https://ibm.webcasts.com/starthere.jsp?ei=1709728&tp_key=f7910eb790
https://ibm.webcasts.com/starthere.jsp?ei=1680821&tp_key=0bfd3d8db7
https://ibm.webcasts.com/starthere.jsp?ei=1711632&tp_key=cb4a02e783
https://ibm.webcasts.com/starthere.jsp?ei=1711632&tp_key=cb4a02e783
https://ibm.webcasts.com/starthere.jsp?ei=1713163&tp_key=aa22cfc867
https://ibm.webcasts.com/starthere.jsp?ei=1713163&tp_key=aa22cfc867
https://ibm.webcasts.com/starthere.jsp?ei=1720462&tp_key=8b48006742
https://ibm.webcasts.com/starthere.jsp?ei=1720462&tp_key=8b48006742

Submit Ideas in Aha!

IBM Ideas

This portal is designed to provide you with an integrated view of all of your
submitted, voted or commented on ideas for any IBM product supported by an

Aha! product portal.

To learn more about the IBM Ideas Portal, visit our support and FAQs page.

Need help? Email us at ideasibm@us.ibm.com

IBM / © 2025 IBM Corporation

https://ideas.ibm.com

Aha!

Add new idea +

My Ideas

My Votes

My Comments

My Subscriptions

My Followed Products
My Shared Groups
Search

Register Companies in Ahal
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https://ibm-ai-apps.ideas.ibm.com/

S h a. re YO u r M aX| m O EX p e rl e n Ce Share your insights on IBM Maximo Application Suite

Your peers come to G2 to research Enterprise Asset Management (EAM) Software and other
business solutions. Adding your perspective on IBM Maximo Application Suite will help others
pick the right solution based on real user experiences.

Review Now

Your feedback matters. Help others discover the St e o s
value of IBM Maximo Application Suite by writing ;e | s

a quick review about experience with this product

and how It supports your business needs.

*$25 USD or equivalent. Users will receive a link to a selection of local cards available in their country of residence via Reward Link. Review must be of a product
you currently use and must be approved by our QA team to be eligible for the reward. For reviews that meet these criteria, gift cards will be sent via email within
3 business days of review submission.

Recent IBM Maximo Application Suite Reviews

As a thank you, you'll receive a $25 gift card from o oo e AN s 00

Enterprise (> 1000 emp.) Enterprise (> 1000 emp.)
[ ] [ ] [ ]
G2—redeemable tor options available in your S e iniailolol S
p y "IBM Maximo Application Suite: A Powerful EAM "Asset Integrity Management Through EAM "IBM Maximo: An Exceptional Asset Management
° Solution for Streamlining Asset Managemen” software” Solution”
Maximo offers a wide range of features, from core It can give the outcome by taking the Asset data IBM Maximo excels as an asset management
° functionalities like work order management and along with integrate it with field device. Life cycle solution. Its robust features enable efficient
asset tracking to more advanced capabilities lik... costing, capex, opex and operational and mai... tracking, maintenance, and performance
our voice count!
y ¢ ( Read more ) ( Read more ) ( Read more )

Click here: https://ibm.biz/BdnF8g

or Scan the QR Code

I

-_— e

_— I I —
_— L . -
- - _— N T -
I Y N W
I T S Y


https://ibm.biz/BdnF8g

Gartner
Peer

FAQ’s

How Long does completing the
survey take?
25-30 — minutes

What kind of questions will be
asked?
Both qualitative and
quantitative

Will my company name be made
public?

NO, only company size and

industry are disclosed.

IBM / © 2025 IBM Corporation

Share your Experience with Maximo Application
Suite to help others and highlight your success

Outline of the
Survey

All the steps through the process

1.
. Your role (radio buttons)

. Your overall experience (write-in)

. Critical capabilities assessment (radio

>~ WD

® N o o

9.

Account creation and user registration

buttons)
Overall experience comments (write-in)
Additional context (write-in)

. The headline for your review (write-in)

Key purchase decision factors (radio
buttons)
Other vendors considered (checkboxes)

10.Net promoter score (radio buttons)
11.Who invited you to write a review? (drop-

down)

12.(Optional) Delivery and execution (radio

buttons)

13.(Optional) Additional comments (write-in)

Ready to Get
Started?

Set aside at least 20 minutes.

Register your account with Gartner and
confirm your email address, the confirmation
mail often ends in spam.

Have a list of keywords to hand that will set
your review apart.

Remember to go into detail — the lengthier the
review, the more likely it is to be accepted.
Follow this link

EITHER If your review is published, you’ll receive a $25 gift
card as a token of

appreciation.

* OR Gartner will donate $25 to charity for every published
review, but only if you follow the dedicated link we’ll
provide.

e OR ifyou’re in the public sector, we can’t incentivize you
to write a review. Still, you will be making a massive
contribution to the community, and your review could be
upvoted for being helpful to others
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https://www.gartner.com/peer-insights/login/reviews?TARGET=https%3A%2F%2Fwww.gartner.com%2Fapi%2Fauth%2Fauthorize%3Fresponse_type%3Dcode%26client_id%3Dpi-reviews-web%26state%3D493ZXvH3o2KCIp_aHacO5zbCi1-xhTVyy2hSoVFldTo%26redirect_uri%3Dhttps%3A%2F%2Fwww.gartner.com%2Freviews%2Fauth%2Fauthorize-completed%3FrefVal%3Dvlp-ibm-1268888%26regActivity%3Dwrite_a_review%26regChannel%3Dvendor%26code_challenge%3DwBW21bgz68GRqCngflvwrnFL6a98d4QjluphbiDTeQs%26code_challenge_method%3Ds256%26step%3D

IBM Maximo Application Suite — Manage

Technical education recommended roadmap

/ Maximo Application Suite — / Maximo Application Suite — / Maximo Application Suite — / Maximo Application Suite —

Maximo Applicati L :
aximo Application Suite Manage: Core Data Setup Manage: Users & Security Inventory Management Manage: Asset Management

Manage: introduction

—> - > - > - - Self-paced w/lab | 6 hours | Cost
Self-paced | 4 hours | No cost Self-paced w/lab | 7.hours | Cost Self-paced w/lab | 6.hours | Cost Self-paced w/lab | ?hours | Cost p /1ab | ; |
Course: Link Course: Link Course: Link Course: Link Course: Link
R Instructor led | 2 days | Cost Instructor led | 1 day | Cost Instructor led | 1 day | Cost Instructor led | 1 day | Cost
@ Course: Link @ Course: Link @ Course: Link @ Course: Link f
) .. ] nllaximo Application Suite — Manage:
/Maximo Application Suite -Manage: / Maximo Application Suite — PP 8 /Maximo Application Suite —Manage:

Preventive Maintenance and

Purchasing & Contracts Manage: Work Management Condition Monitoring

Workflow Development

Self-paced w/lab | 6 hours | Cost >

v

\ 4

\ 4

Self-paced w/lab | 5.5 hours | Cost Self-paced w/lab | 6 hours | Cost

Self-paced w/lab | 5.5 hours | Cost

Course: Link Course: Link C s Course: Link
ourse: Link
Instructor led | 1.day | Cost Instructor led | 1.day | Cost Instructor led | 2 days | Cost Instructor led | 2 .days | Cost
Course: Link @ Course: Link : Course: Link Course: Link @
/Maximo Application Suite — Manage: / Maximo Application Suite - / Maximo Manage: Functional
Automation scripting Manage: Database configuration Administration and User . ]
Management Additional courses in
> Self-paced w/lab | 5.5 hours | Cost —~  Self-paced w/lab | 6 hours | Cost plan for 2024
Course: Link Course: Link Self-paced | 3 hours | No Cost
Instructor led | 1 day | Cost Instructor led | 2 days | Cost Course: Link )

Course: Link @ Course: Link @ @

57
Technical education Technical education Technical education
Legend .
C Recommended Additional Coming soon © Badge



https://www.ibm.com/training/course/DL25606G
https://www.ibm.com/training/course/MAX4316G
https://www.ibm.com/training/course/MAX4319G
https://www.ibm.com/training/course/MAX4315G
https://www.ibm.com/training/course/MAX4318G
https://www.ibm.com/training/course/MAX4321G
https://www.ibm.com/training/course/MAX4326G
https://www.ibm.com/training/course/MAX4322G
https://www.ibm.com/training/course/MAX4327G
https://www.ibm.com/training/course/MAX4328G
https://www.ibm.com/training/course/MAX4329G
https://www.ibm.com/training/course/MAX4317G
https://www.ibm.com/training/course/MAX4324G
https://www.ibm.com/training/course/MAX4323G
https://www.ibm.com/training/course/MAX4325G
https://www.ibm.com/training/course/MAX4330G
https://www.ibm.com/training/course/MAX4334G
https://www.ibm.com/training/course/MAX4336G
https://www.ibm.com/training/course/MAX4337G
https://www.ibm.com/training/course/MAX4335G
https://www.ibm.com/training/course/MAX4338G
https://www.ibm.com/training/course/DL25643G

IBM Maximo Application Suite

Technical education — Health, Visual Inspection, Monitor, Scheduler, Mobile

Leveraging Health for Maximo

/

Maximo Visual Inspection:

/Implementing Monitor in Maximo

/Short-term Planning with Maximo

Maximo Mobile Customization

Application Suite - Manage Functional Essentials Application Suite Scheduler Overview
Self-paced | 2 hours | No cost
Self-paced | 5 hours | Cost Self-paced | 2 hours | No Cost Self-paced | 6 hours | Cost Self-paced | 7 hours | Cost Course: Link

Course: Link

Course: Link

Course: Link

Course: Link

J

Maximo Mobile: Technicians Training
Self-paced | 2 hours | No cost
Course: Link

©

©

© ©

/

Maximo Scheduler: Graphical

J

Maximo Mobile: Inspectors Training
Self-paced | 1 hour | No cost
Course: Link

Assignment and Crew Management

©

Self-paced | 7 hours | Cost
Course: Link

J

Maximo Mobile: Asset Managers
Training
Self-paced | 1 hour | No cost
Course: Link

J

Maximo Mobile: Storeroom Clerks
Training
Self-paced | 2 hours | No cost
Course: Link

J

Maximo Mobile: Administration and
Supervision

Additional courses on advanced topics on Scheduler and
Mobile in plan for 2024
Coming soon
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Technical education
Coming soon

Technical education
Additional

Technical education
Recommended
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https://www.ibm.com/training/course/MAX4320G
https://www.ibm.com/training/course/MAX4339G
https://www.ibm.com/training/course/MAX4341G
https://www.ibm.com/training/course/MAX4345G
https://www.ibm.com/training/course/DL25635G
https://www.ibm.com/training/course/DL25632G
https://www.ibm.com/training/course/DL25636G
https://www.ibm.com/training/course/DL25637G
https://www.ibm.com/training/course/DL25638G
https://www.ibm.com/training/course/DL25639G

IBM Maximo / Maximo Application Suite — Manage

Maximo Application Suite 8.x

-

Maximo Manage hands-on
preparation for Deployment
certification

Self paced w/lab | 6 hours | Cost
Course links: Link

Technical certification

(IBM Certified Deployment Professional —
Maximo Manage v8.0
(including prep material)

J

Self paced | Exam fee

Credential: Link

Maximo Application Suite 9.x

-

Maximo Manage hands-on
preparation for Deployment
certification

Coming soon

/ IBM Certified Maximo Manage v9.0
Functional Deployment — Professional
(including prep material)

Self paced | Exam fee

Credential: Link

/ IBM Certified Administrator — Maximo
Manage v8.x
(including prep material)

Self paced | Exam fee
Credential: Link

Certification

Last Updated: January 25, 2023
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https://www.ibm.com/training/certification/ibm-certified-maximo-manage-v90-functional-deployment-professional-C9007100
https://www.ibm.com/training/certification/C4018302
https://www.ibm.com/training/certification/C9002600
https://www.ibm.com/training/course/MAX4340G

Thank you

-q






— Infrastructure Calculator - Requirements and capacity planning - IBM

Documentation

IBM / © 2025 IBM Corporation

62


https://www.ibm.com/docs/en/mas-cd/continuous-delivery?topic=premises-requirements-capacity-planning
https://www.ibm.com/docs/en/mas-cd/continuous-delivery?topic=premises-requirements-capacity-planning

What’s New in MAS 9.1 for

Manage

Manage

New MAS level User Application
New MAS level Security Group
Application

Technical

Java 17 Update

BIRT 4.16 support

Python 2.73 support

Guest User support

Oracle 23ai support (9.1.x patch)
MAS support for IBM unsupported
languages (9.1.x patch)

Operational Dashboard
 Cross MAS Dashboards — supports
consolidated view of data from

Monitor, Health and Manage

* Include content from across MAS to
provide the full set of asset,
operational, maintenance, supply
chain data and actions

« Consistent user access and
hierarchies to improve efficiency

« Authenticate and go directly to
user’s dashboard

« Integration with Maximo Al
Assistant and watsonx capabilities

« Expand configuration and builder
capabilities

Field Service Management
« Continue to improve efficiency and
effectiveness of critical resource
utilization
* Dispatching
« Assignment — Full Litfecycle
« Assignment — Estimated Times
e Gantt View Improvements
« Additional Map Support
 Routes
e Matrix
« Assignments
 Emergency Workflow (Crew)
« Qualifications (Crew)
Customizable Dashboard
« Scheduling
* Drag/Drop Resource Levelling
e Customizable Dashboard
« Planning
« Dashboard

Maximo Mobile

Ability to perform Assignments for
work orders and Inspections
Support for Rotating Asset and Asset
auditing

Enhanced set of options on how
Technicians find the correct work
order to execute, including online
search

Consolidated functional components
on how Technicians find assets,
locations and report meter readings
Centralized Mobile administration
Identify Mobile logged users
Administer settings, queries and
preloaded database

Extended push notification support
including background data
synchronization

New HSE Incident Reporter app

S

patial

Breadcrumbs to track technicians’
location

Ability to provide critical geographic
awareness, trigger necessary events,
Search Tool to search for Maximo
objects

Dynamic Map Layer Update Tool to
access real-time data easily

Point and Line Symbology Editor tool
for creating and editing
representations (pins, etc.)
Integration Configuration Wizard

to simplify the setup process for
synchronizing data between Maximo
and ArcGIS.

Synch Report for monitoring,
analysis, and reporting capabilities,
facilitating deeper insights into
synchronization processes

Al

Work Order Intelligence

 Expanding to support other Maximo
form fields using Al and provides
new analysis methods to improve
productivity.

Maximo Al Assistant

« User submits a question or request
and gets routed to the appropriate
skill to accomplish the desired task.

FMEA Builder

« Reduce creation time of asset FMEA
(Failure Mode and Effect Analysis)
from 100s of hours to minutes.

Al Service

* Delivers common components to
support Al enabled use cases

« Tracks usage centrally and converts
usage into AppPoint consumption

(O)



What’s New in MAS 9.1 for
Manage - continued

Asset Investment Planning
(NEW)

New solution designed to help make
better decisions regarding an asset’s
Investment strategy.

Built-in optimizer to quickly
recommend intervention schedules
Multi-scenario generation to give
users valuable execution options
Integrated into Maximo Application
Suite

Value Framework to manage failure
costs and KPI impacts

Self-service experience to get started
quickly

Maintenance Costs Insights

(N

EW)

New solution for better visibility into
the Total Cost of Maintenance (TCM)
including Work Order, Labor, Services,
Materials and Tools.

TCM dashboard to easily view cost
data for better insights and analysis
Out of the box KPI’s for analysis by
sites, locations, assets, work types
and failure codes

Solution can launch into IBM Apptio
for drilldown into cost data, with
ability for deeper analysis

Reliability Strategies

« Identification of Functions and
Functional Failures
« Linkage to Failure Modes

« Integrations

« Integration with Asset Type and
Classifications

« Integration with Failure
Classification (Problem and
Cause)

* Integration between Asset and
assigned Reliability Strategy

« Create Mitigating Activities
* Develop Job Plan content from
within Reliability Strategies
e Recommend PM Intervals
* Linked back to failure modes
that the Job Plan addresses

IT

- Enable AI for improving the speed of
incident resolution

- Service Topology added to Service
View and Insights

« Extending of ChatOps/swarm
functions with incident management,
Integrating eithers Microsott Teams
or Slack

« Services & Service View - Name
change in left navigation

« New Service Delivery app for easier
ticket resolution

« OT integration for creating assets

- Enhanced Self Serve with Al, adding
quick approvals for managers, and
viewing assets assigned to me

|_|

ealth

New dashboard for asset and
location

Historic meter line charts overlayed
with condition monitoring thresholds
Downloadable data as CSV

Assess condition using historical
meter data to diagnose and take
corrective actions

Integrated analytics and work
gueues highlight assets needing
attention or data correction.
Responsive design supports
expanding the dashboard with more
advanced Health and Predict
features like custom KPIs and
predictive maintenance

Health Asset Investment Optimizer
(AIO) is replaced by the new Asset
Investment Prioritization (AIP)
capability in MAS

Civil Infrastructure

Expand Al offering to cover new Civil
discipline

Enhance Civil Inspector Defect
Management experience by
capturing GPS position of Defects
and displaying on Map

Create Work Orders from Defects
Defect Dashboard

Maximo Data Loader tool to convert
IFC to load template format

3D viewer consolidation and support
for IFC 4v2

Improve Operational Maps tfor work
order Possession Management



Real Fstate & Facilities (NEW)

Formerly known as TRIRIGA is now part of MAS. Includes Space Management and

W h 9 N ° M AS 9 1 f Reserve, Lease Accounting , Capital Project Planning and Facility Condition Assessment,
at S eW I n o O r along with Facility Maintenance.

« Updates to Microsoft Exchange Integration between spaces in MREF with Microsoft
Exchange to use the graph subscription API for communication.

e " « Reservation enhancement for separate generation of a purchase orders for each vendor
Real- EState & FaCI lltles; Mon Ito r; when multiple catering items are added to a reservation.
« New accessibility mode setting to allow users to default views to a list view.

VIS u a_l_ I n S peCt | O n S, CO |_ la bO rate « Improved default location handling based on users last created reservation. Building ID

previously selected is saved as a default.
a n d ACCe le ratO rS « Microsoft Teams integrated with Reserve to allow users to easily include a unique
Microsoft Teams video call for each meeting created.
* Cross module enhancements to Workplace Services Portal, Locate, Facilities and
Drawing manager app.

Monitor | | Visual Inspections Collaborate Accelerators
+ Out-of-the-box CBM integration - Visual Prompting (Labeling . Assist’s new name moving  Red Hat marketplace is no longer
+ New AVEVA 1 Monnector - Assistance & Fine tuning) forward as Collaborate available for MAS accelerators.
* Enables SCADA data ingestion. Foundation Models - pre-trained ' . New landing page for Maximo
» Custom Device Onboarding base model and ability to fine-tune Acceleratore

* Monitor Device Library supports . Optical Character Recognition (OCR)
1600+ devices via Edge Data for Edge functionality C Max S Stratas
Collector (EDC). | - Edge Improvements: aﬁ'mOFr&EA lLl yj rategles

« Users can add their own devices . S50 (Single sign-on . E/|US om M ota ert.

* Supports protocols like Modbus, « Acleaner interface: fewer steps - axXIMo eks(g g)oma on
MTConnect, BACnet/IP, to perform the same actions. . Mranjevvc()jr o ]
e ' ity | across a network of Edge . IF\)/Iaximo Cluster Perfo?mance

Advanced Analytics & Security in devices. e u
Monitor : :

« Create reusable analytics Running modets in CPU mode. * Maximo Manage Complex

templates Assets

* Optimized analytic performance
» Integrated IoT security

management
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https://www.ibm.com/products/maximo/accelerators
https://www.ibm.com/products/maximo/accelerators

Maximo

Connector for

SAP
Applications

IBM / © 2025 IBM Corporation

Available Today

Delivers 25 out-of-
box configurable
Interfaces

Integrates with SAP’s
FI, CO, MM, HR, PS
and CATS modules

Leverages SAP’s
PO/PI middleware

Supports Maximo 7.6
Manage 8.x, Manage
9.0 with SAP ERP 6.0
and S/4 HANA On-

Prem Edition

More than 200
clients utilizing the
connector

Planned tor 9.1

* Development work to
replace PI/PO with
SAP CPI

 Complete one
scenario with
complete purchasing
Process

» Continue Support for
New releases of
Maximo and SAP ERP,
S/4 HANA

 Continue Automation
of Testing work

Coming later

Complete SAP CPI
Migration for all the
existing integration
points

Migration path from
existing connector to
the new one

Research work for
additional integration
points with SAP
modules like SAP PM,
EWM

Retire the existing
connector with SAP
PI/PO as middleware
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Available Today

 Delivers 21 out-oft-
Hox configurable
Interfaces

o Supports Maximo
7.6.x, MAS 8.x and
MAS 9.0 with Oracle
EBS 12

 Standards based
Integration

* Ongoing Support

* More than 100 clients
using the connector

Planned tor 9.1

* Continue support for
new releases of
Maximo and Oracle

 Continue Automation
of Testing

* No new development
olanned for this
‘elease

Coming later

 Research for new
connector for Oracle
Cloud ERP
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