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• Delivering Maximo Managed Solutions since 1999
• Manage 450+ Total Maximo Environments Daily

•Includes 50+ Maximo Application Suite (MAS) Environments 
• Global partner network
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Asset Manager

• Leverages 
‘Custodian’ feature

• Quick access to 
basic data 
• Including 

Attachments

• Read only plus 
status change 
available



Start Center vs Operational Dashboard (O.D.)
• Is Start Center being replaced by 

Operational Dashboard?
• Some day, probably. For now, no further 

enhancements to Start Centers

• O.D. Edit functions available as of 8.11

• How many O.D.’s are available in MAS 8? 
• Only 1; more in MAS 9

• Grant access via Security
• Application, Object Structure, Default App

• Set O.D. as Default Application Sparingly



Start Center vs Operational Dashboard (O.D.)
Start Center Portlets

• Quick Insert

• Bulletin Board

• Favorite Applications

• Inbox / Assignments

• KPI Graph

• KPI List

• Report List

• Result Set

Operational Dashboard Cards

• Value

• Table

• Favorites

• Quick Actions

• KPI Value

• KPI Chart (Trend)

• KPI Comparison

• Workflow

• Work Queues



Start Center vs Operational Dashboard (O.D.)
Start Center Portlets

• Quick Insert

• Bulletin Board

• Favorite Applications

• Inbox / Assignments

• KPI Graph

• KPI List

• Report List

• Result Set???

Operational Dashboard Cards

• Value

• Table

• Favorites

• Quick Actions

• KPI Value

• KPI Chart (Trend)

• KPI Comparison

• Workflow

• Work Queues



O.D. – Favorites 
• Used to group 

applications or tools 
as needed

• Respect security 
when setting these 
up

• You may want to skip 
the subtitle

• Consider extra small 
width all the time

• Reordering Allowed



O.D. – Quick Actions 
• Used to group 

applications or tools 
as needed

• Respect security 
when setting these 
up

• You may want to skip 
the subtitle

• Consider extra small 
width all the time

• Reordering Allowed



O.D. – KPI Value 
• Displays single value

• No refresh button on KPI; need 
to use page refresh button

• No hyperlink to KPI



O.D. – KPI Chart / Trend 
• Not available on start center

• No refresh for card; use page 
refresh

• No access to KPI on click



O.D. – KPI Comparison 
• Compare multiple KPI’s – can 

reorder

• No refresh for card; use page 
refresh

• No access to KPI on click



O.D. – KPI Comparison – chart types 

Bar

Line

Pie Donut



O.D. – Workflow 
• Card has similar design to 

others

• Do not DELETE this card



Workflow Processing
• Action available on single or 

multiple records

• Hyperlink will go to record in 
owning application

• Typical options are available

• Remember to enter a memo 
if reassigning or rejecting



O.D. - Work Queues
• A Work Queue is essentially a Result Set

• You can / should still use substitution 
variables for queries

• You may need to modify security 
including Object Structures
• MXAPIACTION - Read

• MXAPIWORKQUEUE – Save / Insert

• Note that errors may omit the ‘MXAPI’ part 
of the object structure

• Build via Work Queue Manager tool









• A work queue is a list of work orders

• No hyperlink to individual records (until 
MAS 9)

• Change status to 1 or more records is 
available
• Be careful here with what you allow

Work Queue Reminders





Future Items of Note
• WO Intelligence – Problem Code Recommendation with WatsonX

• Are you confident in your Failure Classifications

• Third Party Card on Operational Dashboard
• Bring in Maximo data presentation from third party tool







Third Party Card
• Bring external presentation into 

Maximo



Third Party Card
• Bring external presentation into 

Maximo
• Needs to be an embeddable url

• This is Kurve as an example



Useful Links
• Maximo Application Suite Product Update Group -

https://community.ibm.com/community/user/asset-
facilities/communities/community-home?communitykey=dab5c972-9121-
44bc-83f7-018f06e3e628 

• How to join the MAS Product Update Group -
https://community.ibm.com/community/user/asset-facilities/blogs/kim-
woodbury1/2024/06/17/join-the-ibm-maximo-product-updates-group-
today

• Substitution Variables – useful still, for Work Queues 
https://tinyurl.com/SubstitutionVariables 

• Maximo Secrets – Operational Dashboard -
https://maximosecrets.com/2024/03/01/operational-dashboard/
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QUESTIONS?
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